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A. Outcome: 
Water Facility 

Service 

Management 

 

Strategy: 

Installation of 

New Distribution 

Lines, Source 

Exploration, 

Development of 

Water Safety Plan 

Performance 

Indicator (1): 

 

 

 

Performance 

Indicator (2): 

 

Performance 

Indicator (2): 

 

Access to 

Potable Water 

 

 

 

Reliability of 

Service 

 

Adequacy 

 Commercial 

/ Engineering 

/ Admin. 

 

 

Commercial 

/ Engineering 

/ Admin. 

 

Engineering 

38% 

 

 

 

 

85% 

 

 

1.25:1 

At least 42% of barangays 

covered with access to 

potable water  
 

At least 85% of actual 

service connections 

receiving 24/7 water 

supply 

 

Not less than 1.25:1 in 

(lpcd) ratio of total source 

capacity to demand 

38% 

 

 

 

 

85% 

 

 

1.25:1 

90.4% 

 

 

 

 

100% 

 

 

100% 

 

B. Outcome: 

Water 

Distribution 

Service 

Management 

 

Strategy: 

Expansion 

Program, 

Intensive NRW 

Reduction 

Program and  

Performance 

Indicator (1): 

 

 

Performance 

Indicator (2): 
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NRW 

 

 

 

 

Potability 

 

 

 

Adequacy 

 Commercial 

/ Engineering 

/ Admin. 

 

Engineering 

 

 

 

 

Commercial 

/ Engineering 

/ Admin. 

 

22% 

 

 

 

0.3 ppm 

 

 

 

 

24 hrs 

At most 20% of Non-

Revenue Water 

 

At least 0.3 ppm Average 

deviation from PNSD 

(Chlorine Residual 

Requirements) from 

January 1 to December 31. 

 

At most 24 hrs response 

time 

22% 

 

 

 

0.3 ppm 

 

 

 

 

24 hrs 

91% 

 

 

 

 

100% 

 

 

100% 
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